
Important Visa and Iqama Service via Mobile. 
 

      Resident information          
  
You can know information about your dependants such as wife and kids and house made.  
Send service code 12 then * then sponsor ID then * then Resident ID number by SMS to:  

STC  88909  
 

Example : 12*9999999999* 9999999999                       SMS cost 1.5 SR

why to use the service? 
• to know if your dependant is inside or outside Saudi Arabia 
• to know your Iqama expiry date or any of your dependants. 
• to know how many times your sponsorship was transferred to know the new transfer fees 
• residents profession at Passports departments system.  

 

 
    Confirm availability of health insurance at Passports systems      
 
Before sending you Iqama Paper to Jawazat for renewal , confirm that your health insurance is registered there 
 
Send service code 10 then * then Resident ID number by SMS to :

STC  88988  
 

Example: 10*9999999999                                                    SMS cost 1.5 SR  
 why to use the service? 
• when renewing Iqama at jawazat you should have insurance available at Jawazat system.  
 

 
      Exit reentry visa information      
   
After issuing you exit re-entry visa you can have its information on your mobile  
And to confirm if it’s still valid or not Send service code 11 then * then Resident ID number then * then Visa 
number by SMS to :  

STC  88909  
 

Example: 11*9999999999* 9999999                                   SMS cost 1.5 SR  
why to use the service? 
• to keep your visa information for your reference to check the dates the visa type. 
• Issued visa type single or multiple. 
•  to confirm the expiry date of the visa and last date to travel or last date to come back. 
• If the last date for travel passed without traveling  and without canceling the visa you will be pay 
1000 SR as penalties     
 

 
    Passport information     
   
You can know all your passport details as its registered at Jawazat system to make sure its registered correctly  
send service code 13 then * then ID number then * then Iqama expiry date starting by year (yyyy-mm-dd) by 
SMS to :  

STC  88909  
 

Example: 13*9999999999* 1430-02-20                              SMS cost 1.5 SR  
why to use the service? 
• to know your passport details  
• before booking a flight find the name in English as in the passport  
• to know the expiry date of your passport or any of your dependants such as wife and kids 
• to know if you passport details are updated or not at Jawazat systems. 
   
 
 



 Confirm availability of financial balance in your account at Passports system    
 
Send service code 11 then * then ID number by SMS to:

     STC  88988  
 

Example : 11*9999999999                                           SMS cost 1.5 SR
   

 

 
   Confirm the eligibility of issuing Hajj permit     
 
To check you eligibility of issuing the hajj permit and to follow-up after applying for the permit  
Send service code 30 then * then ID number by SMS to:

STC  88988  
 

Example : 30*9999999999                                                     SMS cost 1.5 SR  
   
 

 

Car ownership verification     
   
Be sure of the car owner before buying a used car, Send a message with owner ID and car plate number to get its 
details:  

STC  88905        
 

Example: 9999999999*A B J   555                                          SMS cost 2.5 SR  
why to use the service:  
• when buying a used car. 
• to be sure of car made year and model. 
• to be sure of car steel number .  
• Car serial number when renewing car registration.
 

 
    Confirm Car Insurance availability at Traffic systems    
 
Send service code 52 then * then Insurance Policy holder ID number then * then car plate number by SMS to :

STC  88909  
 

Example: 52*  9999 A B J  *99999999999                          SMS cost 1.5 SR  
 

 why to use the service: 
• to get you car insurance details from Traffic systems 
• in case of car accidents god forbidden. 
• when renewing car registration papers  
• to know you insurance policy number  
 

   Traffic violations information    
   
Send SMS to the below numbers containing your ID:

STC  88993    
Mobily  625555  

 

Example : 9999999999                                      SMS cost 1.5 SR
 
why to use the service: 
• not paying the traffic violation during one month of its issuance will double its amount by Traffic 
Department.    
• To know traffic violations registered on your ID  
• Before issuing an exit re-entry visa       • Before buying a new car.
 



 
   Confirm you are the actual driver of a leased car    
   
Send service code 51 then * then car driver ID then * then car plate number by SMS to :  

STC  88909  
 

  Example : 51*999999999* A B J 9999                       SMS cost 1.5 SR
why to use the service: 
• Confirm that you are registered as the actual driver of the car you have leased towards ownership. 
 

 
   Confirm availability of financial balance in your account at Traffic system   
 
Send service code 12 then * then ID number by SMS to:

STC  88988  
 

Example : 12*9999999999                                                  SMS cost 1.5 SR  
    
  

 


